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Managing Communications throughCrisis

Municipally elected officials arealways atthefront linesoftheircommunity. Andduring
crisis, evenmoreso.  

Crisiscancomeinmany shapes andsizes: fire, floodandtheunforeseen, andtheycan
happen atanytime. Knowing howandwhen torespond iscritical.  

AMOhaspartnered withTheLoomex Grouponaninteractive, one-daycourse focusing
onteaching participants tomanage allaspects ofcrisiscommunications duringan
emergency. Thistraining provides attendees with techniques toeffectively and
proactively communicate withcommunity andmedia.  Participants will learnhowtobe
comfortable withmanaging local, national, digital andsocialmedia togetmessages
heard.   

Thisworkshop includes analyzing andlearning fromcurrent events including
developing, mastering anddelivering yourownmessages.  

Herearesomeofthethings offered through thisimportant, practical workshop:  

Engage instrategic communications withthemediaandpublicwithconfidence
Knowledge ofhowtousesocialandtraditional media tomonitor andrespond to
public inquiries
Understand theimportance ofcommunications duringanemergency
Learnhowtoprepare spokespeople formedia inquiries andinterviews
Learnhowtoorganize pressconferences
Demonstrate howtoprepare organized andconcise communications duringa
crisis.  
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Forafulldescription ofthisworkshop, clickhere.  

Limitedto20participants

Date: April16 - 17, 2025 (Thisisatwodayworkshop running from11:00am - 3:00pm)  

500 +HST(Individual registration only. Forgroup rates, contact
events@amo.on.ca)  
75 +HSTcancellation fee

RegisterHere

Timelimitedspecialoffer.  

Foralimited timeonly, valid fromnowthrough February 14, 2025, weareoffering
members whotake2ormoreworkshops in2025, half-priceregistration forall
workshops above thefirst2registrations. Ifyouareeligible forthistimelimited discount
contact LoraTignoatltigno@amo.on.ca.  

Inquires: events@amo.on.ca
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