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AMOPolicyUpdate – NewReportson
Ontario’sHomelessness Crisis, Waterand

Wastewater UtilityFeasibility
AMOLaunchesGroundbreaking Homelessness Study

NewsRelease

Today theAssociation ofMunicipalities ofOntario (AMO) released a
comprehensive report titled “Municipalities UnderPressure: TheGrowing
HumanandFinancial CostofOntario’sHomelessness Crisis” thatreveals the
unprecedented andgrowing tollofhomelessness onindividuals, families,  
communities, andgovernments. Itoutlines theriskofinaction andshows
thereisareasonable pathforward.     

Thestudywasconducted byHelpSeeker Technologies, inpartnership with
AMO, theOntario Municipal Social Services Association (OMSSA) andthe
Northern OntarioService Deliverers Association (NOSDA).    

Thestudy’sfindings indicate thatOntario isatatippingpoint inits
homelessness crisis. Morethan80,000Ontarians wereknowntobe
homeless in2024, anumber thathasgrownbymore than25percentsince
2022. Without significant intervention, homelessness inOntario coulddouble
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inthenextdecade, andreachnearly300,000people inaneconomic
downturn. Thecrisisstemsfromdecades ofunderinvestment indeeply
affordable housing, incomesupport andmentalhealthandaddictions
treatment, combined withescalating economic pressures oncommunities.    

Thereportproposes afundamentally newapproach thatfocuses onlong- 
termhousing solutions over temporary emergency measures and
enforcement. AMOurgesprovincial andfederal governments totake
significant, long-termactiononaffordable housing, mental healthand
addictions services, andincome supports tofixhomelessness andimprove
communities’ economic foundations andqualityoflife.    

Youcanfindacommunications toolkit, including AMO’sbackgrounder, a
customizable newsrelease, andsocialmediacardsontheAMOwebsite.   

WaterandWastewater UtilityFeasibility Study

OnJanuary8, AMO’sbusiness services arm (LAS) releasedafeasibility
studythatexplores theopportunity andconsiderations formanaging water
andwastewater underamunicipally-ledMunicipal Services Corporation. This
workwassupported byanexpertpanelandwillbefeatured intheupcoming
2025ROMA Conference programming inlateJanuary.     

Thestudycomplements theAMO-MFOAwaterand
wastewater backgrounder, whichprovided afact-baseontheopportunities
andchallenges ofthismodel. AMObelieves thatMunicipal Service
Corporations canbeavaluable organizational andgovernance tool,  
particularly forsmall-to-medium-sizedmunicipalities lacking thetaxbaseto
support costly infrastructure renewal andexpansion. Forthesecommunities,  
Municipal Service Corporations offerapotentially helpfulmechanism to
increase administrative andtechnical capacity andfinancial sustainability for
waterandwastewater infrastructure. However, it’scrucial thatthese
corporations beplanned openly, thoughtfully, andcarefully under
municipalities’ leadership.   

ThispolicyupdateisalsoavailableonAMO'sWebsite.   

Disclaimer: TheAssociation ofMunicipalities ofOntario (AMO) isunable toprovide anywarranty regarding theaccuracy orcompleteness
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